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How to set up the integration with your OnBuy store 


This will allow you to download, manage, and generate postage labels for your OnBuy orders. 
Within Click & Drop, click on the ‘Settings’ link at the top right corner the page: 


Help | Settings | My account | Log out 


| : m 
E ee | ala & Drop Dashboard Orders Y 





The ‘Settings page then opens up. 
In the ‘Integrations section, click on the Go’ button 


(eE MET Pay CA | Grttings | Hy account | Leg sut 


B r; m 
| — E E Drop Dashboard Orders ~ Products ~ Reports = 


Settings / Overview 


Integrations Company address User management Trading names 


IB y 


Shipping services Label format Shipping rules Data retention 


A | 





You will be asked to select the integration that you would like to add. Click OnBuy’. 


Add a new integration 


Which integration would you like to add? © 


amazon „ftcomme RCE ebay a shopify M Magento 


+3 Dropbox Et SY Click Drop OnBuy -om 
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A new window will appear asking you to provide some information about your OnBuy store. 


You will need to obtain your Seller ID, Consumer key and Secret key from your OnBuy seller page, 
and copy them into the fields provided. 


Add a new integration 


@ Click here to view our help guide on how to connect your OnBuy integration to Click & Drop 


OnBuy .com 


Trading name * 0 Integration name * 


Your Company Your Company - OnBuy 


ck & Drop access to your OnBuy order information, you will need 


his API Information can be found by visiting the following Link 


https://seller.onbuy.com/inventory/integrations/onbuy-api/ 


SellerID * Consumer key * 


Secret key * 


Mark orders as despatched on channel o 


R Save and connect 
x Cancel 





You can use the red link text to open your OnBuy seller page in a new window or tab. 


You may need to log in again: 


OnBuy .com 


Seller Login 
Email Address 


Password 


If you follow the link provided, you will be taken 
to the OnBuy API page where you can find all the 
required fields: 





Royal Mail Click & Drop Integration 





The Click & Drop integration will allow you to download and manage your orders. You can manage and generate 
postage labels for your OnBuy orders from within the integration too. 


En Click Drop“ 


How to Integrate 


This integration can be setup using the following guide - 
Y Order Export https://seller onbuy. com/support/knowledgebase/12/article/38/royal-mail-click-drop/ 


Your API Details 


Seller ID 


Live Keys 


Consumer Key ck_live_2305abb7a9f54112be807e9108237024 








Secret Key sk_live_c0687d72cdf045fa8bf48d012ddie0e2 
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Copy and paste the required information back into Click & Drop, which should still be open in another 
window or tab. 


You can also choose to check the Mark orders as despatched’ option to automatically mark your orders as 
‘dispatched’ in your OnBuy store once you have manifested your orders (OBA accounts) or paid for your 
labels (Personal Accounts). With this option, if your orders contain a tracking number or delivery 
confirmation number, we will automatically add that number to your order. 


Click the Save and connect button when you are ready 


Add a new integration 


@ Click here to view our help guide on how to connect your OnBuy integration to Click & Drop 


OnBuy .com 


Trading name * @ Integration name * 








Your Store Vv | Your Store - OnBuy 


To grant Royal Mail Click 8: Drop access to your OnBuy order information, you will need your SellerlD, 


and secret key. This API Information can be found by visiting the following link 


https://seller.onbuy.com/inventory/integrations/onbuy-api/ 


SellerID * Consumer key * 


Secret key * 


Mark orders as despatched on channel © 


Save and connect 
x Cancel 





You will be redirected back to your Integrations page within Click & Drop, where your completed OnBuy 
integration will be ready to view. 


The chain link icon will turn green to show your account has been connected successfully. 


Your Store = ChniBury United Kingdom © 


Ci Reed ee a ee Rn dente me ae ee E es 


Trading name" O Integration name" 


Your Shore q Your Store OnBury 


Mark ordera 2s despatched on channel © 


cz 
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Store order status and download frequency 


Click & Drop is only able to download OnBuy orders that are in Seller processing status, and no 
older than 7 days old. 


Eligible orders will be downloaded into Click & Drop every 10-15 minutes, and Click & Drop will 
update the orders in your OnBuy store every 30 minutes if you have the Mark orders as despatched 
option selected. 


Disconnecting from OnBuy 
Youre free to disconnect from OnBuy at any time via Click & Drop. 


In the ‘Integrations section under the Settings’ link, click on ‘Go. Click anywhere within the OnBuy row to 
expand the data. 


To disconnect the channel, simply click the Delete’ button. Once you have disconnected, you will no longer 
be able to download and process any orders from the store. 


If you need to reconnect the store at a later date, simply repeat the connection process. 
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